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Utilities Provider National Contract
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Welsh Water (Dwr Cymru)

Value: 
£millions

Overview:
Welsh Water is a key services provider to UK 

infrastructure, with numerous operational and 

administrative sites (many of the former being 

marked out by the Home Of�ce as having very high 

security requirements).

Therefore, Welsh Water has a signi�cant obligation 

to ensure the ongoing security of these sites. It has 

appointed CDS Systems to several of its locations, 

both operational and administrative, on account 

of its faith in CDS’ technical expertise and ongoing 

reliability, as well as its cost-effective approach to all 

security solutions.

CDS is one of few national �rms capable and 

experienced enough to meet Welsh Water’s 

challenge.

Project description 	
CDS has worked/is working at numerous locations 

for Welsh Water, providing complex and integrated 

security solutions for the likes of operational 

�ltration/distribution sites, operational depot/

vehicle yard sites and administrative sites. 

As many of these locations are remote and 

unmanned, CDS has designed and installed high-tech 

CCTV-based ‘remote concierge’ systems, whereby 

visitors can, upon arrival, report via live video feed to 

security personnel at a central control centre before 

being granted access to the site.

The high security sites have their own security 

control rooms (to remove any chance of hacked 

access through a central control centre), and 

we have designed and installed high-speci�cation 

intruder alerts, access control, safe electric fencing 

and CCTV systems to match each sites’ unique 

requirements. 

 


