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Overview:
Wales’ Millennium Centre is one of the world’s most 
iconic arts and cultural destinations that plays host 
to celebrities, world-famous performance artists 
and millions of visitors each year. Understandably, 
the building has an extensive, sophisticated security 
system comprising CCTV, intruder alarm and access 
control and 24 hour CCTV control room which has 
to be fully operational 24/7. To achieve this without 
disrupting any of the events or concerts, the service 
and maintenance work has to be undertaken around 
the Centre’s performance programme. 

The Millennium Centre management appointed 
CDS due to their proven track record with similarly 
complex systems, their flexible response times and 
their general spirit of willingness and co-operation in 
working around the Centre’s exacting requirements. 

Project description:
CDS manages the service and maintenance of the 
whole integrated security system. The highly complex 
integrated scheme consists of a flexible CCTV 
management suite; state of the art network based 
digital recording and sophisticated access control 
and intrusion detection systems. The different 
elements are integrated to allow the system to 
automatically respond and relay information in real 
time to security officers.

A high speed dedicated network provides excellent 
quality video and data transmission performance 
throughout the Centre. The CCTV system features 
the latest high resolution, internal and external dome 
cameras, effective in all weather and light conditions. 
With extremely powerful and accurate zoom lenses, 
each camera is able to closely monitor and track 
individuals. 

With the system offering total flexibility; operators in 
the 24 hour control room can use large multi screen 
video displays to create/monitor security in various 
areas of the building whilst retaining or restricting 
access to others.
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